County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time (APOT-1)

December Report 2019
2019 Totals December 2019
90th 90th
Hospital Percentile Percentile Mean Median
APOT Time Diversion APOT Time APOT Time APOT Time Diversion
Transports (Min:Sec) Hours (Transports (Min:Sec) (Min:Sec) (Min:Sec) Hours

Anaheim Global Medical Center 3,964 25:00 335 337 24:25 11:52 7:12 19
Anaheim Regional Medical Center 5,665 38:56 211 543 30:23 15:38 11:26 6
Chapman Global Medical Center 814 10:55 0* 62 12:10 6:47 5:21 0
Children's Hospital of Orange County 2,647 15:17 249 15:45 8:19 6:43 0
Foothill Regional Medical Center 1,369 19:22 119 30:28 15:19 8:02 2
Fountain Valley Reg Hosp and MC 9,198 20:08 777 20:55 10:51 8:22 0
Garden Grove Hosp and MC 4,325 30:08 345 28:26 14:09 9:37 0
Hoag Hospital Irvine 7,763 16:18 12 665 13:52 8:19 7:37 0
Hoag Memorial Hosp Presbyterian 18,741 14:09 17 1,673 13:38 8:24 7:50 0
Huntington Beach Hospital 4,504 30:18 8 333 29:22 12:55 8:29 1
Kaiser Permanente - Anaheim MC 4,953 28:24 481 393 22:28 12:39 0:22 50
Kaiser Permanente - Irvine MC 4,539 23:31 11 403 24:46 13:18 11:06 1
La Palma Intercommunity Hospital 2,971 70:25 159 239 51:17 27:00 14:49 19
Los Alamitos Medical Center 5,908 41:22 681 536 49:53 24:50 19:42 49
Mission Hospital - Laguna Beach 2,971 26:38 28 277 22:09 11:36 8:43 0
Mission Hospital Regional MC 14,679 34:41 316 1,262 34:49 16:34 11:47 34
Orange Coast Memorial MC 5,129 30:22 591 451 31:51 17:26 13:15 60
Orange County Global MC 8,179 20:00 428 671 22:17 12:34 7:18 56
Placentia Linda Hospital 3,997 15:39 2 420 17:50 10:06 8:00 0
Saddleback Memorial MC 8,900 20:42 263 763 18:03 10:32 9:18 23
South Coast Global Medical Center 2,121 19:59 2 196 19:54 11:05 8:59 0

St. Joseph Hospital 11,586 26:58 43 1,059 25:03 12:45 9:29
St. Jude Medical Center 12,990 34:00 343 1,127 36:09 18:55 13:55 76
UCI Medical Center 9,733 35:10 602 861 39:01 16:02 7:03 54
West Anaheim Medical Center 8,105 38:41 113 727 33:08 16:22 12:04 12

Median Hospital 90th Percentile APOT Time 26:38 24:46
InterQuartile Range 19:59, 34:00 19:54, 31:51

OC EMS System Total (Aggregate) | 165,747\ 26:51| 14,488 26:37| Diversion Hours 467
OCEMS System Mean APOT Time 13:34 13:33 Diversion Days 30 of 30
Standard Deviation +/- 14:57 +/-15:14 Hospitals/Day Range 0-9/day
OCEMS System Median APOT Time 9:41 09:32 Incidents w/ APOT 30-60min 854
InterQuartile Range 05:39, 15:53 05:39, 15:33 Incidents w/ APOT >60min 271
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