AQIS QRTips FY 22-23

Issue

July 2022

ICC and Discharge Planning for Pathway to Wellbeing/Intensive Services
Medi-Cal Certification
CANS

Managed Care Support Team: grievances, county credentialing, 2nd opinion /change of provider,
enhanced monitoring requirements for NOABD's and Access Logs, Update: NOABD Letters, Provider
Directory, Requirement to provide timely access to services, NOABD termination letters

August 2022

CAL AIM News: announcement about released memos: 001, 002, and 003

Criteria for Beneficiary Access to SMHS

Snapshot of CalAIM Memo 002: code selection

Snapshot of CalAIM Memo 003: Progress Notes

Managed Care Support Team: grievances, county credentialing, enhanced monitoring requirements
for NOABD's and Access Logs, Update: NOABD Letters, Provider Directory

Team Email Boxes: Helpful Resource: see attachment

September 2022

STRTP referesher regualtions
Scope of Practice
CalAim Newsflash: assessment Domains

Managed Care Support Teams: Grievances, credentialing, NAOBD letters updates, access logs

October 2022

Fraud, Waste & Abuse

Strength Based Treatment

Medi-Cal Billing Lock Outs, FAQ

Treatment Authorization Request,Part 1

Managed Care Support Team- NOABD's, change of provider/wnd opinions, county credentialing,
access logs, clinical/counselor supervision, mhps provder directories.

November 2022

Assessment requirments for SMHS

Medication Monitoring Packets

CANS and PSC 35 part 1

Treatment Authorization Request,Part 2

CalAIM Care Plan updates

Managed Care Support Team- CSRF, county credentialing, grievance tracking form, email NOABD to
MCST, expired licenses, provider directory update coming soon

December 2022

CANS and PSC-35 part 2

Pathways to Well-Being (PWB)/Intensive Services (IS) Updates

Med Monitoring Packets Reminder

**County Clinics Only** CalAIM Assessment (downtime) Forms

CalAIM Assessment Timelines (w/ scenarios)

MCST: County credentialing; Expired licenses, certification and registration; Change of providers and
second opionions-NEW; Provider directory

January 2023

CANS and PSC-35 101 Part2

CalAIM- denfinitions seen in the access criteria

AOA Contract Clinics- announcement to view PowerPoint provided in MHP email with QRTips

MCST: County credentialing; existing county employees, Expired licenses, certification and registration;
Clinical Supervisor, NOABD's, Provider directory




AQIS QRTips FY 22-23

February 2023

AOA Clinic Announcement- offer to conduct CalAIM help for AOA clincs

Community Functioning Evaluation

Drop in Hours, Q&A's County

Drop in Hours, Q&A's County

MCST: County credentialing; Expired licenses, certification and registration; Clinical Supervision,
NOABD's, Provider directory

March 2023

Drop-In Hours, Q&A’s (County Clinics) Revised

Children Youth Prevention Support Team (CYP ST) Site Visits
ICD 10 SDOH Update

Med Monitoring Packets Reminder

Manged Care ST: county credentialing, expired licenses, clinical supervision, NAOBD, provder directory

April 2023

AQIS name change to QMS

APT save the date

Standardized Screening & Transition of Care Tools

MHP Beneficiary Handbook Update (any old versions of handbook to be replaced with 2023 updated
version)

FAQs about the BH Assessment downtime form and TCM CP progress note

Pathways to Well-Being/Intensive Services Requirements Reminder

CYS Support Team Site Visits (CalAIM Support)

MCST: Clinical Supervision, County Credentialing, Expired Licenses, Certification and Registration,
Provider Directory, Discrimation Grievances, NOABDs

Steps for discharging a client

May 2023

where is the daignosis list

Important Reminder: Document Client Services Promptly

Frequently Asked Questions about the Problem List

Time Fields

MCST: Clinical Supervision, County Credentialing, Expired Licenses, req for programs closing, provider
directory

Informing Materials SITE-Audit

June 2023

5150-5180 Training and Testing Remix

Friendly Reminder: QMS team mailboxes

Child and Adolescent Needs and Strengths (CANS) and PSC-35 Tips

Payment Reform News

MCST: County Credentialing, Expired Licenses, certificationa and registration, MCST requirements for
programs that are closing & merging, Provider driectory, CSRF




